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“FOR TOO LONG 
NEUTRAL HAS 
MEANT WHITE.”
- C Space #WeAreHere Study Participant



By 2045 
the racial identity of 
the population will be 
majority multicultural.

49.7%

24.6%

13.1%

7.9%

3.8% 0.9%

White* Latinx Black* Asian* Multiracial* Other*

Racial profile of US population by 2045

*Non-Hispanic

Sources: William H Frey analysis of US Census population projections 
released March 13, 2018, and revised September 6, 2018



So how do you prepare for the future?
Make ALL of your customers 

feel like they belong. 



WHAT’S 
IN A 
NAME?







9

CASE 
STUDY



A PICTURE 
IS WORTH  
1,000 WORDS
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REMEMBER…

Little things can be deceptively big.
Subtle cues can tell customers they don’t belong. 
One size does not always fit all.



REMEMBER THE FUTURE STARTS TODAY.




	Making �CX Bolder
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19

