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Lessons learned from two years of in-person UX research in Covid times
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Our methods always evolve and change…

…now, it’s a push towards 100% remote 
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Yes, I did lots of remote research in Covid years…
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And it generally 

worked out pretty 

well!
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…But I did a bunch of in-person studies too.
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Also sometimes remote is just not feasible…
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Covid evolves but so does our research
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Lesson 1: 

Remove vs. In-person is ultimately up to 

you and your comfort level
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There may be reasons that working in person isn’t ok for you
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You have a right to push for what you’re comfortable with.

And if you want to exclusively do remote UX research it’s 

easier than ever!

My oldest 

participant ever!

The world is 

comfortable!
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I found my balance, stayed safe, and kept busy.
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And I enjoyed it
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Empathy in UX Design (12/20/19): “There's a richness of interaction 

and that transmission of feeling, of communication, that comes with 

the sync of not only words but body language. And simply put, the 

humanity of being with others. 

“The acoustics are not quite the same when a song is compressed into 

digital bits of data, and human interaction is no different. Some of the 

richness of that interaction and some of the opportunity for empathy is 

simply lost along the way.”
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Lesson 2: 

We need to accept and work with the 

comfort level of others
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Never push someone such that they feel unsafe.
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Find your comfort, but don’t dictate.
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Stakeholders want 
remote

• It’s remote!

Stakeholders want 
in-person or remote 

is not feasible.

• You

• Someone else
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And acceptance goes in both directions…
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Any UX researcher who does in-person 

research is being immoral. 

-As someone posted to LinkedIn in 2020
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Lesson 3: 

Flexibility is a key to successful research
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Timelines slip and delays are inevitable
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Build in buffer time!
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Consider the flexibility of your travel plans
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If possible, plan in-person for remote flexibility
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Negotiate extra travel flexibility
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Lesson 4: 

Stakeholder communication is another 

critical key to successful research.
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Be gentle, open and honest with stakeholders
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Maintain real-time communication during research
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Lesson 5: 

An in-person UX research setup should 

always keep an eye towards safety and 

adjust to changing conditions.
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Modulate your setup
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2020

2021

2022

My setup! 

2020 - 2022
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Covid or not, sanitization is a good idea!
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Easily add remote observation to in-person research
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And always 

make it 

known that 

masks are 

permitted!
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Are we ready for a future with endemic Covid 

and other pandemics?
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We *really* will learn to live with Covid.
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Hybrid everything will become the new norm
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Soon the metaverse will take hybrid one step further.
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And with new-found self-awareness, work shouldn’t hurt us
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Had Covid 

(but light 

work)

Stressful 

month of 

work

Busy but 

not too 

intense
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Take a peek at the book
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Find a PDF book preview on 

uxcareershandbook.com
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Check out LinkedIn Learning
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Let’s connect!
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Questions


